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Learn to build and support Learn to build and support 
network servicesnetwork services

Apply concepts of package Apply concepts of package 
and software managementand software management

Identify and resolve Identify and resolve 
network security risksnetwork security risks

Get the skills and experience that 
will put you a step ahead, be it in 
college or a rewarding career. 



IT Specialist
Program highlights
l Work side-by-side with information technology 

professionals, observing and participating in 
authentic experiences  

l Explore the fundamentals of technical support, 
including network construction and maintenance, 
operating systems, system administration and 
infrastructure, and security    

l	 Learn	about	roles	such	as	service	desk,	field	
service operations, infrastructure operations, 
data and application support, and project and 
resource management

Step ahead to a promising career
Students who successfully complete this program 
are prepared for the workforce. Here are a few 
examples of jobs awaiting successful students:

l IT Assistant

l PC/LAN Technician

l Software Support Specialist

l Systems Training Assistant

l Computer Programmer

l Network Specialist
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High school academic credit
This course has received program approval 
through the New York State Education Department, 
enabling students to earn one  
unit of integrated and/or specialized English 
language arts, math and/or science credit.

Step ahead to college
All career and technical courses have articulation 
agreements or opportunities for concurrent credits 
with post-secondary institutions and/or unions.

College choices
These schools, along with many others, offer 
programs	in	the	information	technology	field.

l	SUNY Broome

l	SUNY Cobleskill

l	SUNY Canton

l	SUNY Delhi

l	SUNY Morrisville


